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JDE Resource Services—The JD Edwards Solutions Company

About Us

JDE Resource Services, a business
unit of Columbia Technical Consult-
ing, Inc., is a full-service ERP con-
sulting and training company spe-
cializing in the JD Edwards soft-
ware. Serving the JD Edwards user
community nationally since 2001,
CTCI's JDE Resource services
provides senior level functional and
technical JD Edwards consultants,
trainers, programmers, analysts,
and project managers.

Serving the JD Edwards

user community since 2001

We help our clients maximize the
benefits and value of JD Edwards
solutions, from high-level strategy
consulting to productivity-enhancing
applications services, supporting
infrastructure services, and cost-
effective business process solu-
tions.
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Whether you are looking for guid-
ance and support on your JD Ed-
ward’'s implementation, support on
troubleshooting system issues,
upgrade strategy planning, staff
augmentation, consulting on busi-
ness practices and processes,
remote systems support, or JD
Edward’s training, we have the
talent on board to assist your com-
pany with quality JD Edwards ser-
vices

JD Edwards Consulting

At JDE Resource Services, not only
do you bring in solid experienced JD
Edwards consultants, but you also
bring in industry specialists who have
‘been there and done that” with expert
knowledge of best practices. They
have been in your shoes, they under-
stand your challenges, and they have
applied the successful solutions.

Many JDE Resource consultants have
had management roles in; manufac-
turing, IT, human resources, distribu-
tion, and finance from various indus-
tries; manufacturing, distribution, food
and beverage, pharmaceutical, bio-
technology, consumer electronics,
and more.

over 300 JD Edwards
consulting resources in our

professional network

JDE Resource specialists have the
solid background industry experience
that will benefit your JD Edwards
implementation by starting out of the
gate with a base general understand-
ing of your industry processes, best
practices, requirements, and system
solution options for an efficient imple-
mentation.

With over 300 JD Edwards consulting
resources in our professional network,
we have the ability the tap into spe-
cific skillsets needed to fit each cli-
ent's needs for; programming, inter-
faces, third party product expertise,
etc.

JD Edwards Training

CTCI's JDE Resource training ser-
vices has provided comprehensive
quality JD Edwards training to compa-
nies throughout the nation. JDE Re-
source training services provides
both functional and technical JD Ed-
wards training for World, OneWorld,
XE, EnterpriseOne; 8.0, 8.10, 8.11,
8.12. We offer both functional and
technical training.

Training is offered on-site with cus-
tomized training for high level over-
views, and hands-on transactional
training.

Our customized training assists JD
Edwards users to leverage the JD
Edwards investment and apply the
knowledge gained to achieve maxi-
mum ROl on your JD Edwards sys-
tem. We are flexible and can tailor our
training program to match our clients
training needs.

If you are implementing or upgrading
JD Edwards or simply want to train
key personnel, our trainers can pro-
vide the task-specific functional or
technical training your team requires.
We provide flexible delivery options
that make our training program
amongst the most effective options
available to the JD Edwards commu-
nity .

JD Edwards Fitness Check-up

As enterprises grow, business requirements change, and the JD Edwards system can usually support the growth
and challenges of key business processes. JDE Resource services assist companies with considering available
functionality and system optimization opportunities to align existing system capabilities with the change of busi-
ness requirements, processes, and to identify opportunities for system improvement for continued ROI of your
organizations JD Edwards system. CTCl's JDE Resource Service offers the JDE Fitness Check-up service, a
services solution that can help you assess and use your existing JD Edwards system to identify and realize addi-
tional opportunities to improve operations and reduce operating costs.

The JDE Resource JDE Fitness Check-up team has refined this process through years of consulting, solid JD
Edwards product knowledge, and problem solving to insure comprehensive and thorough identification of root

causes, effective solutions.




